[bookmark: _Hlk154127883]NeighborWorks Great Falls is seeking a motivated full-time Homebuyer Education & Marketing Specialist to support individuals and families as they work toward homeownership. This position plays a key role in organizing education programs, strengthening community partnerships, and ensuring a positive experience for every participant.
If you enjoy teaching, coordinating events, supporting clients, and making a meaningful community impact, we’d love to hear from you.

Minimum Qualifications:  
· BA/BS in business, education, or related field OR 2+ years relevant experience
· Experience facilitating groups, teaching, or presenting
· Strong communication, customer service, and organizational skills
· Comfortable working independently and in a small team environment
· Proficiency with computers, data entry, and online platforms
· CRM or client management experience preferred; mPact Pro helpful
· Experience in event planning, marketing, or community outreach
· Valid driver’s license and reliable, insured vehicle

Some Duties and Responsibilities: 
· Organize, promote, and facilitate monthly homebuyer education classes across multiple counties
· Assist participants with registration and provide ongoing support throughout their journey
· Enter client information, track progress, and complete required follow-up documentation
· Coordinate the Annual Homebuyer Fair and collaborate with Preferred Partners
· Develop and schedule homeowner-focused classes
· Work with community experts to secure relevant speakers and engaging content
· Track attendance, gather feedback, and help improve program quality
· Support marketing strategies for education programs
· Provide backup assistance for online course registrations and participant questions
· Monitor participant progress and ensure smooth transition to counseling
For more than 45 years, NeighborWorks Great Falls has helped more than 5,000 neighbors achieve homeownership and revitalized hundreds of properties in Great Falls. We are a mission-driven nonprofit committed to building strong neighborhoods, expanding housing opportunities, and supporting families as they invest in their futures.

Benefits:
· 401(k)
· 401(k) matching
· Health insurance
· Life insurance
· Paid time off
· Professional development assistance
· Tuition reimbursement

Salary begins at $20.00+ per hour and is dependent on experience. Please send your cover letter, resume and 3 references with contact information to Jenel at jfigarelle@nwgf.org. You can also visit http://nwgf.org/Careers for more information and the full job description, or you can apply on indeed. Questions? Call 406-216-3509. 

